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5. If you asked for assistance, did you get it when you needed it?
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6. Did you feel you understood what was happening in your care?
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7. Were things explained to you in a way that you could understand?
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8. Were you involved as much as you wanted to be in decisions about your care?
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1. What is your age?
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How recent was the experience you are thinking of?
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2. Were you able to speak in Welsh to staff if you needed to?
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3. From the time you realised you needed to use this service, was the time you waited:
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